




















VETERANS SERVICE AGENCY 
 

FEBRUARY 2019 
MONTHLY REPORT 

 
 
 

Month 

 
Personal 
Contacts 

 
Tel/Mail 

Contacts 

 
Total 

Contacts 

 
Total 

Services 

 
New 

Claims 

 
Maintained               

Claims 
 
January 

 
      54 

 
    783 

 
     837 

 
   1926 

 
   31 

 
       19 

 
February 

 
      55 

 
    692 

 
     747 

 
   1731 

 
   33 

 
       14 

 
March 

 
       

 
     

 
       

 
    

 
    

 
        

 
Sub Total 

 
     

 
   

 
   

 
    

 
    

 
        

 
April 

 
     

 
     

 
     

 
    

 
    

 
        

 
May 

 
     

 
     

 
     

 
    

 
    

 
        

 
June 

 
     

 
     

 
     

 
   

 
    

 
        

 
Sub Total 

 
     

 
   

 
   

 
    

 
  

 
        

 
July 

 
       

 
     

 
     

 
    

 
    

 
        

 
August 

 
     

 
     

 
     

 
    

 
    

 
        

 
September 

 
     

 
     

 
     

 
    

 
    

 
        

 
Sub Total 

 
     

 
   

 
   

 
    

 
    

 
        

 
October 

 
     

 
     

 
     

 
    

 
    

 
        

 
November 

 
       

 
     

 
     

 
    

 
    

 
        

 
December 

 
     

 
     

 
     

 
    

 
    

 
        

 
Sub Total 

 
     

 
   

 
   

 
    

 
  

 
        

 
GRAND TOTAL 

 
   

 
   

 
     

 
 

 
  

 
     

 
*Contact: Personal visit, phone call, or mail received or sent to/from VSA 
*Service: Amount of assistance provided for each contact 
 
Comments:  All Feb/2019 Total Contact, Service and claim figures were higher than 
Feb/2018. But, more Contacts were made this year by phone, in writing and electronically 
than in 2018. I over-indulged at the Chili cook-off at the SOB which is a Volunteer 
Transportation Center fund raiser. The event is co-sponsored by the American Legion. 
The VA’s improved appeal processing procedures “went live” this month. The revisions 
are expected to significantly reduce appeal processing times.  
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