
























VETERANS SERVICE AGENCY 
 

SEPTEMBER 2019 
MONTHLY REPORT 

 
 
 

Month 

 
Personal 
Contacts 

 
Tel/Mail 

Contacts 

 
Total 

Contacts 

 
Total 

Services 

 
New 

Claims 

 
Maintained               

Claims 
 
January 

 
      54 

 
    783 

 
     837 

 
   1926 

 
   31 

 
       19 

 
February 

 
      55 

 
    692 

 
     747 

 
   1731 

 
   33 

 
       14 

 
March 

 
      63 

 
    952 

 
   1015  

 
   2284 

 
   42 

 
       17 

 
Sub Total     172    2427    2599    5941   106        50 

 
April 

 
    104 

 
     727 

 
     831 

 
   1913 

 
    46 

 
       14 

 
May 

 
      98 

 
     768 

 
     866 

 
   2093 

 
    45 

 
       12 

 
June 

 
      78 

 
     740 

 
     818 

 
   1875 

 
    49 

 
       21 

 
Sub Total 

 
    280 

 
   2235 

 
   2515 

 
   5881 

 
  140 

 
       47 

 
July 

 
      66 

 
     728 

 
     794 

 
   1792 

 
    49 

 
       21 

 
August 

 
      88 

 
     669 

 
     757 

 
   1782 

 
    43 

 
       16 

 
September 

 
      99 

 
     666 

 
     765 

 
   1735 

 
    52 

 
       13 

 
Sub Total 

 
    253 

 
   2063 

 
   2316 

 
   5309 

 
  144 

 
       50 

 
October 

 
     

 
     

 
     

 
    

 
    

 
        

 
November 

 
       

 
     

 
     

 
    

 
    

 
        

 
December 

 
     

 
     

 
     

 
    

 
    

 
        

 
Sub Total 

 
     

 
   

 
   

 
    

 
  

 
        

 
GRAND TOTAL 

 
   

 
   

 
     

 
 

 
  

 
     

 
*Contact: Personal visit, phone call, or mail received or sent to/from VSA 
*Service: Amount of assistance provided for each contact 
 
Comments:  The Sept/19 Contact, Services and claim figures are all very close to the 
Sept/18 totals.  The 3d Quarter/19 Total Contact, Total Services and claim figures are all 
higher than the same period in 2018. September 30th was my last full time day as the 
Director of the VSA. I’ve appreciated all your help and support over the years assisting 
Jefferson County veterans.  
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