














VETERANS SERVICE AGENCY 
 

DECEMBER 2019 
MONTHLY REPORT 

 
 
 

Month 

 
Personal 
Contacts 

 
Tel/Mail 

Contacts 

 
Total 

Contacts 

 
Total 

Services 

 
New 

Claims 

 
Maintained               

Claims 
 
January 

 
      54 

 
    783 

 
     837 

 
   1926 

 
   31 

 
       19 

 
February 

 
      55 

 
    692 

 
     747 

 
   1731 

 
   33 

 
       14 

 
March 

 
      63 

 
    952 

 
   1015  

 
   2284 

 
   42 

 
       17 

 
Sub Total     172    2427    2599    5941   106        50 

 
April 

 
    104 

 
     727 

 
     831 

 
   1913 

 
    46 

 
       14 

 
May 

 
      98 

 
     768 

 
     866 

 
   2093 

 
    45 

 
       12 

 
June 

 
      78 

 
     740 

 
     818 

 
   1875 

 
    49 

 
       21 

 
Sub Total 

 
    280 

 
   2235 

 
   2515 

 
   5881 

 
  140 

 
       47 

 
July 

 
      66 

 
     728 

 
     794 

 
   1792 

 
    49 

 
       21 

 
August 

 
      88 

 
     669 

 
     757 

 
   1782 

 
    43 

 
       16 

 
September 

 
      99 

 
     666 

 
     765 

 
   1735 

 
    52 

 
       13 

 
Sub Total 

 
    253 

 
   2063 

 
   2316 

 
   5309 

 
  144 

 
       50 

 
October 

 
      72 

 
     659 

 
     731 

 
   1594 

 
    51 

 
       21 

 
November 

 
      70 

 
     406 

 
     476 

 
   1010 

 
    40 

 
       13 

 
December 

 
      72 

 
     417 

 
     489 

 
   1060 

 
    27 

 
       14 

 
Sub Total 

 
    214 

 
   1482 

 
   1696 

 
   3664 

 
  118 

 
       48 

 
GRAND TOTAL 

 
    919 

 
   8207 

 
   9126 

 
20,795 

 
  508 

 
     195 

 
*Contact: Personal visit, phone call, or mail received or sent to/from VSA 
*Service: Amount of assistance provided for each contact 
 
Comments:   
Came on board as director on 12/9/19.  Traffic in the office appears to be average 
according to past reports.  Looking into modernizing the office production to meet 
Veterans Affairs new digital standards.  



VETERANS SERVICE AGENCY 
 

JANUARY 2020 
MONTHLY REPORT 

 
 
 

Month 

 
Personal 
Contacts 

 
Tel/Mail 

Contacts 

 
Total 

Contacts 

 
Total 

Services 

 
New 

Claims 

 
Maintained               

Claims 
 
January 

 
      94 

 
    547 

 
     641 

 
   1391 

 
   31 

 
       11 

 
February 

 
       

 
     

 
       

 
    

 
    

 
        

 
March 

 
       

 
     

 
       

 
    

 
    

 
        

 
Sub Total 

 
     

 
   

 
   

 
    

 
    

 
        

 
April 

 
     

 
     

 
     

 
    

 
    

 
        

 
May 

 
     

 
     

 
     

 
    

 
    

 
        

 
June 

 
     

 
     

 
     

 
   

 
    

 
        

 
Sub Total 

 
     

 
   

 
   

 
    

 
  

 
        

 
July 

 
       

 
     

 
     

 
    

 
    

 
        

 
August 

 
     

 
     

 
     

 
    

 
    

 
        

 
September 

 
     

 
     

 
     

 
    

 
    

 
        

 
Sub Total 

 
     

 
   

 
   

 
    

 
    

 
        

 
October 

 
     

 
     

 
     

 
    

 
    

 
        

 
November 

 
       

 
     

 
     

 
    

 
    

 
        

 
December 

 
     

 
     

 
     

 
    

 
    

 
        

 
Sub Total 

 
     

 
   

 
   

 
    

 
  

 
        

 
GRAND TOTAL 

 
   

 
   

 
     

 
 

 
  

 
     

 
*Contact: Personal visit, phone call, or mail received or sent to/from VSA 
*Service: Amount of assistance provided for each contact 
 
Comments:  The number of personal contacts has doubled from this time last year for 
assistance for issues other than VA claims.  The number of claims has remained steady. 
Outreach at the Ft Drum job fair on2/6/2020 brought 15 contacts and assistance for 3 
people.  I was introduced as the new Pete Fazio  . Participated in my first County level 
Legion event and Training in Albany was full of very useful updates. 
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